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work since the outbreak of the new
coronavirus disease (COVID-19). However,

little is known about how the prevalence of
remote work before and after the COVID-19
outbreak is related to workers’
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socioeconomic characteristics. Using panel
survey data from January 2020 to 2023 in
Japan, this study examines whether the
socioeconomic gap in access to and use of
remote work increased and what extent this
change can be explained by task
differences. The results show that workers
with higher social class and educational
attainment had a greater increase in access
to and use of remote work than their lower
counterparts. The increased gap was partly
attributable to differences in workers’ tasks
being suitable for remote work, but not fully
accounted for. The results suggest that
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other task-unrelated factors may have
contributed to the increased socioeconomic
gap in access to and use of remote work.

at Gakushuin University, Japan.




