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Executive Summary 

 

This paper looks at how the participatory design (PD) process between governments and 

citizens can be improved to better deliver public goods and services, in the context of Singapore’s 

Neighbourhood Renewal Programme (NRP). It argues that the gamification of the PD process 

between Singapore’s government and its citizens would maximise the delivery of public goods and 

services; in this case the co-design and co-creation of shared spaces in residential areas. This is 

because the greater success in delivering public goods and services by the governments through 

enhanced accountability and efficiency would contribute to the legitimacy of the government and 

its administration. Crucial to this achievement is the enhanced participation of citizens in the 

policymaking process, not merely as information inputs but as co-creators and co-designers of 

solutions for public issues.  

The co-creation of value is fundamental to public services that are capable of not only 

addressing individual social, health and economic needs in the present but also producing a 

broader, viable and effective contribution to society now and in the future. It is at the heart of the 

development of sustainable public services in the twenty-first century. Therefore, it is one of the 

motivations of this project to find a way in which both democratic and policy performances can be 



 

   

enhanced without compromising on the other, through the use of PD as the form of co-creation 

and co-production of public value.  

As we sought to implement gamified PD in the Singapore context, a mental model of 

Singaporean citizen types was needed. We proposed the Citizen Participatory Typology, in cheeky 

fashion, outlining the various notions of Singaporean citizens. This mental model then has 

prescriptive power in informing how policymakers can empower their citizens through the use of 

extrinsic and intrinsic motivations whenever appropriate.  

  

 

Our recommended approach for gamified PD, in the context of Singapore’s NRP, is 

represented as such: 



 

   

 


