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1. INTRODUCTION

" A community study is not'a branch of sociology, such as
. ecology, demography, and social psychology. Rather, -1t
is a form of sociological research that is useful for a
variety of research purposes. -

———

:Qf'(ﬂanghurst and Jansen: 1967: 7)
Community s{udy as a method has been 'so varied ~and
eclectic , and so determined by the object of study,
that some doubt must be cast on whether there 1is. a
single community study method. = TR

‘{Bell and Newby: 1971: 54)

These remarks by Havighurst and Jansen, and Bell and Newby» indicates
ﬁhe ambigious position of “the community study. On the one hand, .as
Havighurst and Jansen noted, the community study has come to be known as a
form of social research rather than as a sub-discipline of socidlogy. Yet
as a form of research, it has become quite difficult to specify what this
form actually is. A variety of methods.have been used under the umbrella
of community ftudy. What 1s termed as community studies 1in the social
science literature 1is therefore an eclectic approach evolved over many
decades of use by community and rural sociologists, as well as
anthropologists in studying what has been_ ambigibus]y termed  as
communities. |

This raises several questions. Is there a definitive area of communiiy
study? This question has special relevance in Singapore, since conventional
definitions of community do not.uspaliy apply. Given the eclectic approach,

,_is “there -a definitive meihod,"or at ieast a clear set of :guidelines on
:ﬁ  c5hduct§ng c6mmunity research? f'::'"w” - |

f The féﬁus”df this paper_is tﬁérefbre to:’”'f"

 .1: : éxb1bfe the def1nitioh'6f:bommuniﬁy; Qhat this means in Singapore, aﬁd

" the aims of community study within this context. This will be .-covered




2. specify in greater detail and more formally, the procediires or methods
used 1in community research, as well as discuss some gquidelines to
selecting - from this variety. Appendices B and L, which are Tlists of
procedures complied by community researchers, are reproduced to
facilitate the discussion. These will be referred to in section III of
the paper. :

Also of concern in tirbs section is the relevance of these procedures
to Singapore. What procedures needs to be highlighted, modified  or
dropped altogether when doing a local community study?

3. evaluate: ' community: research as a gereral method of doing social
research. The paper will close with section IV which discusses the

strengths and weaknesses of community research with.regard to four
methodological issues in social research.

II. COMMUNITY STUDY AS AN AREA OF INVESTIGATION AND FOCUS OF RESEARCH

The community study method, as the name impliies, implicates the
community as the focal unit. The concept of community is ;he first
problematic we have to encounter in deve16ping an understanding of this
method of research. From Hillery's (1955) review of 94 definitions (see
appendix A) of community, Havighurst and Jansen (1967) identified six key
community characteristics. Accerding to Havighurst and Jansen (1967:7), a

community is characterised hy:

1. A group of people Tiving within a relatively small geographical area.
This 1is perhaps the most common element found in the 94 definitions that
Hillery surveyed, as 70 out of the 94 definitions surveyed <contained a

spatial element in the definition.

2. A group of people who interaet soci§11y._

This has to be understood in terms of varyinglieve]s of intimacy, depending
on 'the_sizé‘ofithe community. At the lTowest end Qf this continﬁum is the
acquaintanceship of fellow community members, or qﬁ 1eést some: recognition

of their existence.




: ;ffAS an area of reSQarch thzs second characterist1c of commun1ty has_f
:generated mUCh of the more recent work 1n -commun1ty research "In -

partxcular, the notion that members of a communxty 1nteract soc1a11y and

'that social differentiation resu1ts from th1s 1nteract1on has .been
: subJected to much descript}ea testang and d1scu351on by network ana]ysts
notab]y Laumann and his colleagues. (Laummann [1967] Laumann and_ Pappi

[1976] Laumann, Harsden and Galask1ew1cz [1977])

{a}

A group of people which is self suff1c1ent in that they meet most of
~their material and social needs within the communwty

Peop]e in a community therefore are ab]e to find work within their

communxty and have friends ard relatives !1v1ng in that community.

4. A group of people who share a common set of economic and social
institutions-market place, re11g1ous organizations, educational and
political systems. ‘

This 4is linked ~to peint (3) above in the sense that self-sufficiency
depends to a great extent on a set of -local organizations that are in
' place. We can also think about the presence of some local institutions-
Tike political and educational systems as an indicator of local
independence from the wider environment, while the presence of certain
economic institutions reflect links withland:some degreé of dependence on
to the external environment.

" Two avenues of community research arising from a focus on communify
organizations have been Warren's (1963) analysis of horizontal (ties local
community units have with each other) and vertical (ties local units have
with éxterna1 “organizations) linkages, and Hillery's (1969) apprpach_ in

fstudying the community by focusing on its organizations.




.iS.  A gédun 6f béoﬁTé;QhQ:gﬁéfQZCOmmcn:éﬁas;:nﬁfh;:ahd §éiGé§
Thfs ref1égts thé.;réib?f 3C5ﬁsérvatiVe orientééfﬁn} 6f' HgQ{éﬁﬁfﬁf and
-'JaUSen'S writings fn'the'sixties, when structura]'%Uhétion;f{gh'was. stili
very much  the dominént paradigm. To counter thigrléonsensﬁsf'view of a

p

S cgmmunity,'we'need;td bé_awé}g.;hat while it is iﬁébriant.to_ffnd'qﬂt what
HEEe areas of édnseﬁsﬁs'éré, i£'is equally 1mportaht ﬁﬁ.d1§C6Veff£he point
of conflict and a¥on§IWHa£ lines (ethnic, religious, etc).  5 | |

6. A QfodpiOfIPeopfé.who'éfe conscious of theif §bmmoﬁ Tiféﬂ:aﬁd common

goa1sﬂ | N

Tﬁis 1as£ characteristic ris commonly operatioﬁé!ized in COdenity and
neighbourhood studies as %Eé perception and fee]ihg of éoﬁ@unity. The
legacy of this peculiar aspect of community research is the numerous scales

of community identification and solidarity, some of the more famous

reproduced in Miller's (1983) Handbook of Research Design and Social

Measurement. Besides the community solidarity scale, Miller has included
scales on c;mmdn1ty attitude, rating of community, community services and
community leadership.

A community, defined by these six <characteristics, is  best
. approximated by a vi]lage or small town, where pﬁysica] and social
proximity are intertwined with a fair amount of internal self-government
and economic independence. - The moment we move away from this type 6f
social grouping to consider other types of social groups, then one or more
of the six traits highlighted by Havighurst and Jansen {1967) will not
apply. . ‘

In Singapore, a combination of factors such as the small size, the
entrepot, manufacturing and service economic base, a massive urban renewal

and public housing programmel, and a multi-ethnic situation work towards

separating -physical. from social proximity, as well as- prohbte economic



';[interdependence_-fathet;5than independence. The Jocai_?oliticé3 System s

~-.@lso . highly  centralized, with a -hierarchical -system .of organ1zat1ons_.'".'

(cqmmunity centers, resident committees) linking the neighbourhood.W]th the
state. Given this set of.conditions one wou]d be hard pressed_to_;find a
"community", in the sensé defined by Hav1ghurst and Jansen in S1ngapore,
other than a handfu] of v:I]ages in the sma]]er 1sTands off the main
tsland. - B

There must therefore be a revision of this concept of community to
account for the very different set of local circumstances, Thé idea of
community and community study in Singapore has been taken ﬁﬁo” mean the

v -

objective of attempting to study a social group in order tor understand
various aspects of its organization, interaction among members and its cdre
values and norﬁs. To this end, many of the local sociological and
anthropological &ommunity studies have been focussed.on the aﬁalysis of
ethnic and dialect communities, neighbourhood communities, and. religious
communities, -

The study of such communities is typically intense and aimed at a
general understanding of social Tife and dynamics in such communities. To
this end, a varied butlgpecifiab1e set of gu1de11nes procedures and
tgchniqﬁes have been uséd The next <ect1on attempts to. oﬁt]ine ‘the

various . methods wused in communxty resecrch and discuss _the comparative

efficiency of these methods.

TIT. COMMUNITY STUDY AS A METHOD OF INVESTIGATION

' ._A._ Procedures in Studying the Community
Ear1y commun1ty researchers :1n the1r efforts to deve]op a more . exact

- approach to the study of the fie?d have left behind 1ists of procedures2

?f ijh 11sts deve]oped by Taylor (1945) Arensberg (1954), and a more F&CBﬁ?;g_   .




by Crane and Angros1no {1979), are se?ected for d1scuss1on because :ef:'
.'7“their'-varying degree'of'comprehens1veness and their emphasis on dwfferent
““aspects  of the ‘community study. We'begin‘with the 1ist by Carl Taylor

(1945), which consists of four pOintéiff.e

. ii:. Co11eet and ana]yze a]l dorumentary data ava1¥ab1e on the areas.
:.TayTor actually used the-phrase 'statistical data A more encompessihg.
term wou}d be 'documentary material! since the researcher's search of
~ written material should not on1y be stat1st1ca1 material but all sorts of
documentary sources related to his fxe]d of interest. As Poplin (19?9
.310,312) points out,- the - use of documentary sources 1is of .paramount
importance in community research and can greatly reduce the amount of time
and money spent. In some cases, as in historical studies, statistical and
non-statistical material may be the —researcher’s only saurce of
information. In the case of statistical material particularly, the coverage
(geographiCaT.eé well as population wise) is much more extensive than when
other methods are used. { Historical material (statistical and non
statistical) enables comparative analysis which is a trademark of a
stronger piece of research. Using historical sources also gets around what
Robert Bierstedt {1949) ca}]s 'tehpordcentrism'.
:. Availability of such documentafy material is naturally a funcﬁfon of
how “advanced" ‘the community is. The more simple hunter-gatherer and
agrarian communities that anthropologists are interested in will have few
written records. Even in such placeeP simple and fragmentary records of
geneologies and other cultural mater%els have been put to Qfeat-use.
On the other hand, in mare industrialized, "modern” societies, formal
and complex organizations - public, business and civic, is a basic'ferm -of
“organizing activity.: “Weber {1947: 322) argues that such organ:zations find 

“ite imperative “565'keep'records;of-some:scrt-‘as part. of organ1zat1ona¥3




b _':'.r.n_emory“ and. | as an1mpart1a] mechanasm ‘to arbitrate dec1s1 : Such '
| organizationai behaviour Qorks.tpith§ advantage of the commpﬁjégfinégéarcﬁéf  '
in providing comprehensive (both 1in terms of time as well as.th§; §ébu1atioﬁ
co?erage) data._Loéa].government:agencies are particularly useful in that
they keep -all types of;feﬁordsf(for examp1e, births, _déaths,ﬁimﬁrriages,
*ﬁfoperty transactions,:érrests) that may beimade avai]ab]e to the résearcher
upon request. - . | | o

This call to begin community research by first hunting for documentary
sources is crucial in Singapore given the prominence and proliferation of
public agencies and various formal organizations. The first door  to open,
when doing research in Sin;;Eore, is more often than not, a door leading
into an organization rather than a community.

Local reéearchers should therefore pay as much até@ntion to
cultivating 1inks with various organizations as they would towards potential
informants. The difference between informants and organizations. should be
reflected in a -modified approach that is oriented towards the qtganization.
Contrary to the notion that public agencies are unsympathetic to social
science research enquiries, these organizations are generally responsive if:

(a) The researcher does the preliminary research wﬁrk in matching his
intentions with- the prdper human. agency within the organization and
approaches the right department, section or person in the organization for
help. This is especially the case for larger bureaucratic organization and
when several departments are involved. The onus is on the researcher to
' .ﬁinita}iy sort out fhe right.persops_to,communicate his enquiry tq.:"

';Tfié.(b) The researcher-_initia]]y :wfites rather _than jtelephones to
'fﬂ:céﬁmunicate:_his ;research;;enqﬁiries, Organizations .typiga]ly_-féquhes a

written  record. Of:_eﬁqujries.;%The.~1gtter,;provides “the receiver with

_documentation ~shou]d he_nged_tb éheck_with_his;superior_or_haye

:_qntact _—



s ?Efﬁbﬁxﬁfb call or write to should there be a subsequent need. This'

Tetter -

"can then be followed up by a telephone <all requesting for an ih%éfviéw op i

peeting with the person(s) concerned.
(c) “In the letter and subseqﬁeﬁt_iﬁtéfviewzor.meéting, the researcher -
;:is Véfy'spécific about how-;;e J;géhiiétion or its representative'tan help.
Whén'”that par£itu1ar organization ﬁg'hand1ing the affairs of the itbmmﬁh£y.”
under study or even when the organization's business is indirectly reTated
“to - the researcher's aims, the researcher would want to intervie#_
organizational representatives. Given the more formal interview situation; .
questions should bé framed before the actual interview. |
If possible, the questigﬁ; should be mailed to the.interv{ewée.'This fﬁ
very important within an organizational context because organizations are

typically afraid of revealing too much. Unlike the informant, orgénizationa]

representatives are in a more difficult position as far as release of

information i§ gpncerned, since ownership-of information is not personal but
collective. Organizational representatives are therefore more comfortable if
they know in advance what the interview agenda is. Having received a set of
questions some time before the meeting also allows the more -conscientious
organizational representatives to check up certain fécts, figures, and
potential material and data sources {he thinks is related to the objectives
revealed 1in the questions) that the researcher can turn to. This »obviousfy
works in favour of researcher.

To the novice researcher who is faced with the daunting task of
initiating and maintaining organizationaiAcontacts'for data gathering, it
worthwhile remembering that all formal organizations, especially govérnment
departments, have a reputation and an image to upkeep. Responding to public
enquiries, of ‘which research enguires is a subset, is part and bércel “of

“u'maTn{anfhg”this-1mage.



"f_growth ' area ffin commun1ty _T;

."=f2 Ident1fy and de11neate a1] ne1ghbourhoods and commun1t1es 1n the area“

Taylor s second step requires another modification. Since our def}ﬂit1on of 5]':”

community no longer matches physical W]th social proximity, the .imperative .- e

is ~to delineate the boundaries of the community rather than Jjust the . :
spéiia] Timits. 1In some cases, this could be spatially Edétepmined, a§  
Tayiér -suggestﬁ. For ethnic and .religious .communities, however the
researcher has to determine what-the're}evant_bqundaries of the communities
are. ; =
~.This mapping exercise is important for a couple of reasons,. Firstly,
getting the boundaries of the community provides an objective indicator of
the séa?e of the research endé;vour, since information that is recbrded as
a result of this mapping exercise includes varijables such as the number and
location of households. ’
Secqnd1y, the mapping exercise is a first steb towards establishing
ties with the members of the community and the variocus. institutions and
practices. This then becomes the foundation for other procedures that
follow. For example, this step, if done properly, gives the researcher a
systematic way of selecting informants for more intensive consu]tétions.
For this reason, this step is vital to the community regearch_gndeayour and
should not be rushed through. |
3. Gather, by schedules, 1nf0rmat§on on the form, nature, and éxtent of
. social part1c1pat10n including .formal . and ~informal  groups,
1eadersh1p, etc. RARETERER L
With _reference to this call for gathering 1nformat30n about groups within
: the commun1ty, the reader shou}d note once aga1n H11?ery s (1969) approach
fof study1ng the commun1ty via 1ts organizat1ons Also . re]evant at this

'  'pqint 15 Margaret Stacey s (1969) suggestlon to:study. the commun1ty as._d_

i‘]oéal system and anaiyze the 1nterre1at1onsh1ps between sub-units  One_,




organ1zatxona1k£11nkages of 10ca1 communaty organxzat]ons - lhe 1nterested{:~'”"

reader -cou1d ook at ‘the study done by Knoke and Wood (1981) Knoke' ande'  ;,

Kuk1insk1-{1982) provides a very good introduction to network analysis and
some of tﬁé”*examp1es:found in their book pertainffto_-commUnity inter—
”organ1zat1ona1 11nkages - | .
 Aside - from determ1n1ng the range “of. communtty groups ~clubs and'- '
: Bfganiiétidns;“ another Useful exercise is t0'work:dut the major socidj
economic, ethnic and religious divisions in the cémmunity. As mentionedj- 

earlier, knowing what these.divides are is essential to understanding-

community conflict.’

v -

4, By means of repeated and detailed interviews of a carefully selected
sample of informants, assemble information on values with respect to
the following matters.

(a) cuttural patterns having to ‘do with 1land use, economic
{production) techniques, attitudes towards work etc.

(b) formal and informal organizations of *"e local community.

(¢) community leadership in various organizations.

In Tline with our broader definition of communitv. the various -issues
mentioned by Taylor .can be extended to <cover idssues of particular
importance to the -community the researcher has selected for analysis.

How should informants be selected? An ideal way of going about
selecting informants would be to:

(a) begin 'an general tagging of various persons in the community
according to the major roles these persons play in the community,
indicating their specific location in the social structure of the
community and their degree of involvement in managing the affairs

of__the commun1ty

(b) select the samp]e based on a match between his research
intentions and the informant's role in the community.

“{¢) begin casual. <conversations with . a sample. to gauge their
1nformat10n qua11ty and quantity. == e

) cont1nue add1ng “and dropping Informants uhtﬁi the researcher'
"J'fcomes to'a 'manageable sample swze, accord1ng to hrs hesources :

10



The more _spec1f1c issues 1n§o]ved 1n.se1ect1ng.respondents. W111 .E;ll.
e]aborated j . "~ the next section when spec1f1c methods _used _in community
research are d1scussed in greater detail. : BN

Wh1]e the list provaded by Taylor has to do with substantive research
afeas and use of a number ;;fme;hods to ach1eve such ends the next 1list by:
Crane._andK:Angros1no.(1974) in appendix B focuses on the life cycle of a
community research projeét and the socia}.anq_methodologiéal concerns to be
dealt with along the way. | |

The questions asked under parts I to III of Crane and Angrosino's Tist -
have to do with getting a general idea of the community and sett]ihg down
in thgt community. One of ;ge most important elements in a traditional
community study has to do with the fact that community researchers are
expected to iive.in the village or town that they are studying. ft is from
this living experience that researchers experience the totality of the
enviornment that they are interested ¥n as well as share some of the
experience of - some of the residents of that tommunityl Living in the
community for an extended period of time also means that the researcher has
the option of using a variety of research tools.

In the Singapore context, this living arrangement séems impractical in
several instances, since many of the communities under consideration do not
lTive in a particular area, given the policy of ethnically integrated pub1fc
housing estates. The small size of the island also means that many of the
activities of various commun1t1es 1nterpenetrate Community boundaries are
.*therefore Smu;h_ more . 11ke1y to be.open. and permeable .compared to  more
':1so]§ted_or;work-based_physica]-socia1_communjt1es. G1yen these factors, it

:L 1s:appropr1ate for the local researcher to”mqke repeated visits to observe

-~ various community gatherings. :

i1



..?Wﬁéﬁ'.ﬁﬁé";QSQA;EHéf %s*tthfréinea by ﬁak%ﬁg-réﬁéé£éd:J§ié{£;Lffo a
.".community, he may lose sQﬁé of the intimacy, empathy andffleiiblf£§ fgained
by physically living there. This loss has to be minimisedAby making greater
efforts to establish a researcher role and identity within that' community
to compensate” for the ﬁﬁét;:Z]“TreSident identity thafteVolveé"ffo@_.1iving
in the commdnifyj'ahd”by3é££ehding the period of study to balance the Tess
intense strategy of repeated visits.

Another interesting note about Crane and Ahgroﬁind‘s Tist iéﬁtﬁé kind
of relationships or contacts that the researcher needs to. establish with
various officials, social leaders, and so on. Included under this
consideration is the possibi;;iy that some groups and specific individuals
may be avoided initally. Comments on part IV (methods) of this list will be
deferred until the next section. ‘

Parts V and VI involve the final stages of the community research
cycle. Researchletiquette implies that the researcher properly expresses
his gratitude: &o informants and the many persons he received help from.
Another consideration at this point is the dissemination o% information
collected back to the community. The anonymity of informants and groups
becomes an issue when various community groups and ageﬁcies want to;get a
copy of the report. When certain information is deemed "sensitive' by the
researcher and anonymity cannot be assured because the readers have én
intimate familarity with the subject matter, the researcher may have to
censor portions of the report to ensure the protecﬁion of the sources.

The 1importance of protecting the confidentiality of your sources can
be seen from an actual case whereby the Institute of Survey Research at the
University of Michigan once had to send all the files of a research project

to Canada when it became apparent to the project administrators that. these

records were going to be taken by the government to be used as evidence in

12



an 1nve§£1§at%on,_:1n “this .case, not only was‘_fﬁe. éé%fﬁdentia?ity _of.
respondents at  stake, but'”also the reputation of tﬁei.Institute in
protecting ifé resﬁondents!m | SRR

The  list by Arensbefé .(1954) is reproduqed in appendix C as a.
reference. .source to the re;;ér-éecause it brobab1y contains__evgrything a
'Sﬁciologist.w5u1d_want to stqdyiin a community. This also includes a number
of methods,*étales and tests (éome outdated), and a numbef.of documentary
sources. ’The best way to use this list is to first decide en the area(s)
for stuéy and then consult this Tist on how to . go abqut . studying the

area(s) identified.

B. Thé Comparative Efficiency of Various Methods

In the course of going over the 1ist of procedures invo1ved:€n doing
community research in the last section, we were introduced to a number of
methods and a number of research areas. It is now time to go into greater
detail regarding research areas and the relative efficiency of alparticular
method in obtai;ing information on these areas.

Let me underscore the importance of this discussion in the following
way. We recall from the quote of Bell and Newby (1973). produced in the
beginning of the last section, that the community study approach is
qharacterized_ by = variety_of methods. It is therefore important to be
aware that certain methods work better in obtaining certain kinds of
1nformatjonl Table 1 will focus our discussion somewhat. | Iﬁ thé tabie,
  I *havg‘zliéted foqr_methods_which are mogt commoniy_;used in . community
”:rgéeaféh: ;Shrvey, Vﬁértfcipant observatjqn, 1nfpfmant  iﬁ£éfviéwing,, and

document analysis. -

13




THE COMPARATIVE EFFICIENCY OF FOUR MAJOR
METHODS OF COMMUNITY STUDY

- -

oo o0t LUSURVEY T o PARTICIPANT ..~ INFORMANT  DOCUMENT
ISSUE/FOCUS - o OBSERVATION INTER-
I. STRENGTHS AND WEAKNESSES OF VARIOUS METHODS -
ADVANTAGES: COVERAGE « - EMPATHY INSIGHT ECONOMY
KEY PROBLEM: STANDARDIZATION  SCALE LOCATIONAL AVAILABILITY
' BIAS
IT. COVERAGE OF VARIOUS METHODS
VALUES, MEANING Only if meanings Meaning Insight Personnal
' - ¢ are cléar Inferred letters
- (scales) diaries
ACTIVITIES Efficient Efficient As initial Newspapers
ACTIONS ~guide statistical |
TRANSACTICNS sources
{EVENTS - Perceptions Efficient Insight Newspapers
‘ {needs . '
standardization)
PROCESSES Inappropriate Chronological Insight Newspapers
(DIFFERENTIATION, Timits archival
COOPERATION, data
CONFLICT) o :
COMMUNITY GROUPS Attributes Scale limits Potential Minutes of
& ORGANISATIONS -sub sections Tocational meeting
‘ ' o of organisation bias files and

records
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;.Of ‘the four methods, the social survey s pfqbee}y the:mosf_femi1iar, _Tﬁis -
is such a popular instrument in social researeh that almost everyone would
remember part1c1pat1ng in a survey. It is important to note that while the
‘survey is popular among reee;fcgers,_1t is. not w1thout its faults, :Tﬁe_key
advantage of the survey is the genera]ization_(if_1t11s done with a random
sample) it gives and the fact that the data <coliected, can easily be
subjected to statistical analysis. The key problem of this approech is that
because of the difficulties involved in handling open~ended questions, most
surveys have closed-ended questions which mean that answers have- to be
standardised. Because of thi;J}imitation, meanings behind questions have to
be clear and relatively simple, and subjective phenomenz cannot be
adequately be dealt with a survey questionnaire. If you look at the table,
1 mention that the survey can only handle values and meanings, if these
"things" areﬁc]ear]y established in the mind set of the respondents. The
survey does vefy well on information related to activities, actions,
transactions and attributes of people and organizations. It can handle
people's perceptions of events, while it is inappropriate if processes are

involved.

2. Participant Observation

According to Poplin (1979:291), participant observation is more closely
identified with the study of communities than is any other method of
research Th1s is understandab]e éfnce reseercheré are expected to stay in
__the commun1ty, .ebserv1ng and participat1ng Ceﬁe natura11y The key
advantage of this approach 1s empathy The researcher sees and part1c1pates
in . events as they happen and record peop]e s react1ons to these events

"Some Syears agp one student wrote a paper on the dynam1cs of a recreat1on_-

v e1ub,fHer-bes; ana1ys]s.was on the game pf_tombp}a, {a lottery game p1ayed::e%f¥f“

s




é1ﬁo§t exc1u§ivé1} in c¥ubs) because’ she used to work in th1s ffub .ﬁs a
caller in “the game Stand1ng before the audience and p]aywng the game w1th
them, she became & part of what she was studying. This  sounds  a bit
mystical, but when she'WééﬁWriting about the social structure of ihelwgame,

S -

‘she knew what she was writing about, all the subtleties “and intricacies

" that went on in the game, because she was there when it happened;, because

'sﬁe pTayed"1£;”éhdtbécaﬁée"she had a major role in the event and*'other
players reacted to her in that fashion.

The key disadvantage ~of this method fis thé"scale::df”:fesearch.
Participant observation is time consuming activity. As a result a study
that relies too much on thgg‘method'suffers from limited ‘coverage. This
method -has also been criticizedrby Poplin {1979:299,300) for not yielding
quantifiable daté and for being too subjective. I would however submit that
having quantifiable data {s a function of research technology and is not an
inherent prob?e@ with participant obsérvation. Observation schedules for
example can be<§£ructured to produce gquantifyable data. The argument about
subjectivity should be viewed in terms of a tradeoff between insight on the
one hand, which means that you have to get close to what you are studying
and somehow altering the phenomenon under study by beiﬁg too -<close, and
being 'objective" about things on the other hand, and only tapping the
surface of the phenomenon you are studying. Thié conf]ict is unavoidab]é
and one must choose between having more of one and less of the other:

Given these advantages and disadvantages, with reference to the table
1, .participaﬁt observatxon does particu?ar]y well Qhen it comes to
activities, act1ons, transact1ons and events, that'is,"micfb4soc{61ogica1
phenemenon. There are chrono10g1ca1 or scale 11m1ts on observ1ng processes

‘large groups, and organ1zat1ons._
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 Q3:f ;Iﬁférﬁéﬁt_Iﬁtefviewing _
Informant -{nterviewing often goes so often hand in hand  with ‘participant
observation*;that many writers do not make a distinction;between the two
methods The d15t1nction is made because there are several.important points
to note about 1nformant interviewing that are best introduced separately.
Commun1ty studies which are one-man operations are forced by available
resources 'td -depend on a combination of observation and  informants to
gather information. In such cases, the quality of the study depends to a
great extent on the kind -of informants the researcher has access to. Here
we are talking about sponsorship into the area of study. In the mos{ famous
example of sponsorship, Wi{{}am Foote Whyte was getting nowhere in his
doctoral study of Boston's East End until he met ‘'Doc', a local gang

teader. Doc brdught Whyte around with him and introduced him to various

people in the community. Whyte finally'had access to the kind of data which

would later make his book Street Corner Society a classic because of Doc.
Specifically, Whyte's credibility and role in the local community was
established because of his association with Doc, and locals then started
talking to Whyte. Doc and his gang also provided insights into local
processes and events. .

In my own study of real estate clubs in Chicago, I gained access %o
these organizations due to my friendship with J, a part time student at thé
quversity..of Chicago_ and a long time member of.oné.of ihé .c}ubs. J's
business partner Sam, was, at the txme of the study, tﬁe Qresident of
_another club The thxrd ciub Was a new one. By the time the flrst meeting
_;was schedu1ed I had a?ready been acqua1nted w1th members of the two oider
 c1ubs and Was ab1e to attend the 1naugura1 meet1ng as a member ofr the

_ cont1ngent 1nv1ted to attend the open1ng The important point to note_;in

I;these two examp?es 15 the 1mportance of persona1 re]at1ons  fn' éecuring_
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:access to the obgects of study and 1n providtng 1ns1ght 1nto the phenﬁmeﬁén
under analysis. | |

It is importént'to'fe§1ise that the insight from infbrmaﬁés'is.fnsight
from a specific location in the social structure. The researchér may end up
“with ‘a locational bias q;;“h;'depends on a few informants or. if his
H°fhfbrmant§'are clustered around a certain segment of the commun{tyg_Thus'Qe
"ﬁﬁl1rdo well to follow Bell and Newby's (1971: 69) advice and pay attention
to the representativeness of informants, and not overly depend on 'good!

informants, those who are friendly and have the time and inclination to

“" chat.

"With reference to the tQGHe 1, and.bearing,in'mihd'the key'.adVantaQes
'and 1imitations, tnformant interviewing is effective in understanding about
values and meanings, events and processes. Such a method 1s useful as an
Tnitial guide to information on activities and transactions. A survey may
prove more Fff9ctive in gathering such data later on. The problem of
1ocati§na1 bia% may be greater when large groups and organizations are
studied. In conflictual situations, either in groups or organizations,
using informants from one side can potentially close contacts wfth persons
from the other side. Researchers of Tabour unions have this perennial

problem with management.

4. Document Anaiysié
We spent some time talking about the use of documents in section III.A.1,
and need not spend much time on this. The most famous study that comes out

of this tradition is Thomas and Znaniecki's (1918)- The Polish Peasant,

c whfch was based on the study.of persénal Tetters erttéh by Polish
y immigrants 1n AmerTca and the1r re1atives in Poland. The reader might not

. be aware that th1s techn1que which Was p1oneered by Thomas and Znanieck1,

'Q}?fcame about quite by accident As Coser {1971 533) te11s ?t
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" "One raany mornlng, whi]e walking down the back al]ey
- behind his house, Thomas had to side-step to avoid 'a
- bag of -garbage which someone was . throwing from.-a.
window. ‘As the bag burst open at his feet, a long
Tetter fell @ out. He picked it up, took it home -and
discovered that it was written in Polish by a g1r1
‘taking a training course in hospital. It was addressed
to her father amt+ mainly discussed family affairs ‘and B
~discords. It then occurred to Thomas that one could .
learn a great deal from such letters. Let no one be’
ftempted to interpret-the incident as a confirmation .of
the "accidental theory of history." It took a very
peculiar kind ‘of man with very special ‘gifts and
training to pay attention to a bag of garbage thrown at
his feet." : -

The interested reader might'want to look up Crane and Angrosino's . (1974)
book, which contains a.chapter on collecting life -histories -and using
personal documents., A mor;‘systematic and quantitative method called
content analysis has also been developed fo study documents. For & more
detailed discussion of the method, see Holsti (1969) and Weber (f985).

Note that & study need not be based entirely on documents as the
prmary source of data. As a supporting method, the use of doctments as
data is applicable to almost all types of community studies. Table 1 gives

examples of several types of documents for studying various types of

sociological phenomenon.

IV. METHODOLOGICAL ISSUES IN RESEARCH

1 will conclude this paper with a discussion of several issues that
the researcher has to deal with in doing community studies or for that
.matter any type.of socig] research, I am presenting these issue as sets of

1contrasts with the warn1ng that these are tradeoffs and that there are  no

"' hard and fast rules.
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:'A.' Inductive versus Deductxve Log1c

"This fssue has to do 1th the p]ace .of: theory .%o:.reseakch. Most.

' conventionai' soc1a1 research adopos a deductxve approach in that the

'speoifiCZ”aims of the study are deduced from a body of theory that the- -

——

:7researcher 15 1nterested 1n The study then becomes an extension of thaul_
.Iiterature by suggest1ng arguments that have e1ther not been looked 1nto

 'or reJect1ng certain hypotheses 1n thn existing I1terature While such an -

approach guides the researcher in colIecting the relevant data, it has.

-also been criticized on grounds that it: prevents the researcher from 3

looking for alternative explanations and othér things of interest. The - -

U survey approach as a method has to adopt the deductive approach because 1t1'
is wusually administered once, which means that some form of theory or
underlying 1ogio must guide the formulation of the questions.

At the other end is the inductive approach. Glaser and Strauss (1967)
achieved their fame by championing this cause which argues that one must go
into the field with only very general ideas of what to do. Issues,
variables, relationships and .explanations will "pop out! in the course of
doing the research, thus giving rise to the term grounded theory. -~Bailey
(1979:46) points out that this pﬁi?osophy matches we]i with papticipant
observation.

The relative merits of tpe two approaches can therefore be debated at
the leﬁel of survey versus observation. The best solution of course is to

utilise both methods,

B Surface versus Deep Phenomenon
The 1issue of surface versus deep pﬁenomehOn can also be discussed with
reference +to survey versus field methods (which inc]udes both observation

“and’ informant interviewing). Log1c 1nd1cates that f1e1d methods are more |

:f*eff1c1ent when it comes to deep phenomenon, because of the experaence thatf:itglV
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-;.:Lgtisespeoot of .involvement. and;hhecadee;;of the__insight_ﬁphonded by_5
. informants. Bear in mind that what the survey lacks in depth, it makes -_up'.
for_1n breadth. ..._ s ) _._ L | .__ -

Another aspect of this issue has to_do with what Doug]as (1976;57)
- classify as misxnformat1on:h2va;1ons 1%éé”éﬁd fnonts Douglas devotes over -
:”twenty pages to the dqscuss1on of th1s prob]em and the 1nterested reader_
_:wiil f1nd this discussion reward1ng The essent131 point 1s that as
“heeearchers we commonly assume that the respondent or 1nformant is te111ng

us the truth What we often overlook or do not want to admit is that there
';are many occasions when the reSpondent wants to teil less than the truth
Instead of providing the ' r1;ht" answer, the 1nf0rmant will either (1) say
something that they don't really know about or what they think is true
(misinformation); (2) say something else or keep silent (evasionf; (3) 1lie
outright; (4) provide a false but desired image of self (front).

How does one recognise and probe beyond this layer of half- and non-
truths? The sorvey approach cannot effectively get around this pnob1em,
beyond using limited strategies 1ike assuring confidentiality and using
non-threatening/sensitive words. The best the survey researcher can do is
to avoid .the more sensitive topics that evoke such behaviour and to
carefu]?y train 1ntefvieweps ato recognise- such behaviouh and provide
:assurances on the spot, as the K1nsey stud1es c1a1med to have done
o Fmeld methods using a team of researchers provxde the best way of

qcounter1ng such tendenczes | I 1nc!ude in append1x D an account of an
'fohinterv1ew w1th Doc (not the one in Whyte s study), a Tongt1me member and a
ﬁffcentra1 figure in a nud1st camp studied by Doug1as (1976) and h1s

'*lassociates The point to make from study1ng th!S account is that Doug1as

'._Was abTe to penetrate Doc 5 ve11 because the method he used enab]ed him to_-f' :

;*cross check the 1nterv1ew account w1th other researchers in the team w1thj -




" “other H-CEhﬁfQ:members"who knew Doc and  from other ."interrieW”- and

:ﬁEEﬁversat%eha1 accounts ‘with Ooc Everyone would probably agree ‘that- this

| - is time-consuming, tough detective work.

 ¢{} Stat1onary versis Evo%vﬂng-Insights
.Common wisdom woqu te11 us that when faced w1th this ;ssue; .Qe. should
ja]wayS‘ go_ for. 1ns1ght that{ evo}ves through the ihvolvemeﬁt. of the'
researther.IW1th ﬁhe eubjeet“matter. Thie is in part the phitosophy of
grounded theory ) |
The survey approach, wh1ch usua]]y is one= shot provides a statienary
perspective on things. Thereeare however a couple of ways to avoid sinkiné
too deep into the mud. First, a defence of sorts. 1In survey research,
relying on the literature is in a way relying on the wisdom of %ccumulated
knowledge. Some ef this wisdom can overcome some pitfalls of the stationary
perspective. Therefore, conscientiously reviewing the relevant 1iterature
on the subject to see what it has to offer should be observed religiously.
Secondly, theipilet test, often overlooked in survey studies, is actually
the wmost critical stage because it provides a limited but essential foray
into what reality is before the big test (survey). Respondents for the
pi]et study must therefore be carefully se]ected to be as close to the‘
actual sqrvey respondents as possible. éiven the typical bureaucracy of
survey research, this phase, if.not overlooked, is often rushed threughs.
It 1is essential to carefully check findings of the pi]bt group to see if

revisions are needed Th1rd1y, when a survey is used with other methods,

_a1ways put the survey at the end that 1s the 1ast method to be used In

._:thfs way, the survey can bui]d on 1ns1ghts gathered from the other methods

eﬁand the researcher can then see 1f these ins1ghts are app]1cab1e to the

L genera] 'popu1ation Th1s 15 actua11y the best use of the survey method
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Tf bécause__its key advantage ;js:ﬁ@aximized whi}e Tjts_ disadyantageSQHAQeifL;"- 

minimized through the use of other methods.

.'D;_ ‘Single versus Multiple -

'?-If_lfhere__is one thing the{reﬁderlshOQTd remember about this paper,j jt_ 1_._;?

"'éhduid bézﬁhis: more is'3IWay§?better_£haﬁ_1ess.iAlways use several - rather -
. tﬁan.one méthod, and try.éé féf és hbésﬁbie to work with a team instead of.;
gbing soto. | a | | |
In a way, a lot of what is presented here is presented as ideals, but
as . teacher at the Institute for Social Research told the survey research

class, always aim for'idealsrbut be willing to settie.for realities.

LY
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NOTES

The urbaﬁ.reﬁewaﬁ and'thé'bub1ic housing proéramme_thch iﬁcorpbrates
an integrated sett]ement policy has in fact Brﬁken down' all majof
ethnic res1dent1a1 en572ve; As Hassan (1977 75 76) notes 'Settiemont_-
in a new. pub]ic hous1ng estate is no 1onger based on ethnac aff11at1on

but on economic status, that is the ability to pay for or rent an

apartménﬁ“.

According to Gettys (1934:70), the attempt to move from thé“réa1ﬁ_ of
"ore-sociology” to that of a scientific sociology in the field of

community study began in the the 1910's.

The pi]ot- stage is often rushed through because it s i%correctiy
perceived as the most flexible of the stages in the survey research
calender. Qesigning the questionnaire, more often than not, takes too
long and eats into the time alloted to the pilot test. This time lost
in the pilot stage cannot be made up by delaying the survey peried,
because the survey period is typically the most inflexible stage as
interviewers (in many cases students on vacatioﬁ and other part-

timers) are committed for specific periods.
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APPENDIX A

HILLERY'S (1955) CLASSIFICATION OF
G4 DEFINITIONS OF COMMUNITY



'ﬁ5f'f;ffCLASSiFICAT;QNfQF;SELECTED_DEFINITLONS:QF-CdMMUNIIY-ACCORDING TO CONTENT

' Distinguishing ideas or elements No. of - Authors

ends, norms, means

~“mentioned in the definitions™ Defs.
L GENERIC COMMUNITY:
A Spcial interaction. T et
1. Géégréphic area o _
a. Self-sufficiency 8 “Wilson; Hobhouse, Wheeler, & Ginsberg;
S Sanderson; Zimmerman; Fairchild; Davis;
Landis; Hawiey
b. Common 1ife 9 ~ Maclver and Maclver & Page; Morse; Park
: - & Burgess; Kinneman; Snedden;
MacClenahan; Zorbaugh; Wirth; J.
. Bernard
(1) Kinship 2 Tonnies; Heberle
c. Consciousness of kind 7 Jackson; Gillette; Brunner; Lindeman;
Cook; Nelson; Anderson’& Hill
d. Possession of comamon 20 Ward; Hieronymus; North; Dunn; Pirenne;

Lundquist & Carver; Wood; Lundquist &

Moore; Burr; Steiner; North; Osburn &
- Neumeyer; Gettys; Ginsberg; Panunzio;
- Hoffsommer & Pryor; Homans; Hiller;
Bennett & Tumin; Hillman
e. Collection of institutions 2 Park; Ogburn & Nimkoff
f. Locality group 5 Galpin; Burgess; Rich; Sanders . &
Y Y B _Ensminger; Warner :
3 9; Ind1vidua1ity__” 2 "fHowé;”McKenzie_
2. Presence of some Ecmmon
characteristic, other than
area .. oo ' L o
é._Se]ffsufficiency 1 " Butterfield
--bf Common 1ife 3 : .Sha]];_S1ms; Park
::¢, Consciousness of kind 5 -- 5too1ey; Cole; Diffendorfer; Allport;
. I o - viHayes R
d, Possession of common ends, .5 Russell; Pettit; Panunzio; Morgan; J. @

7. norms, means -

.%25 :?““____n_.

ﬂ:_ .5 Jf.O9d9”_.




| ’*3f?sacfé1”éystém”f'?fff'f“:°5f i7””'”i: CUHITI & Whiting o

4. Individuality . 3 Hart; Liao; Bews
5. Totality of attitudes 1  Fairchild
6. Process - 2 Follett; Caéé":.
B. Fcological Relationships © =~ 3~ McKenzie; Hughes; HoTTingéhead:f? ' o

I RURAL COMMUNITY:
A. Social Interaction =~
1. Geographic area_"_"d.
a. Se]f-sufficfenéy”:_ ;' '  1 Gillette

b. Common life '_ 3 Henderson; McClenahan; 'Sdfok%h,
Zimmerman, & Galpin

c. Consciousness of kind 3 Thompson; Ensminger; T.L. Smith
d. Possession of common ends,
norms, means 3 Burr; ‘Lantis; Sanderson
e. Locality group 5 - Wilson; Galpin; Vogt; Sanderson; Kolb &
“ Marshall ,
Total Definitions 94

* Descriptions of the definitions' content are to be read by combining all
categories specified under each vroman numeral. Thus, Maclver and Page's
definition contains the following ideas: generic community, social 1interaction,
geographic area, and common life. Cooley's definition contains the ideas of
generic community, socjal interaction, and the presence of some .common
characteristic other than area - namely, <onsciousness of kind.

** For bibliographic references to authors, see bibliography at end of
Hii1ery'; (1955) article,




APPENDIX B

CRANE AND ANGROSIN'S (1974)

PLAN FOR A COMMUNITY STUDY*

™ Modified an_d._ .'s;horten_e_d__:for_- this paper.

LY



i
it

DELIMITING THE COMMUNITY FOR STUDY “

What are the boundaries of this community? ="

(a) _Geographic boundaries (e.g. r1vers, mounta1ns)

(b) Demographic or-sther human boundar1es (e g.," the ‘communication
ends along a religious or linguistic barrier - in the community
‘people speak Italian and attend a Roman Catholic church while
across the street people speak Greek and attend Orthodox
church). S

(c) Official boundaries (e.g. governmentally -sanctioned town or

township lines).

What specific factors make this commun1ty d1fferent from others in the
same vicinity Lo

v -

What factors link the community to others in the same vicinity?

What the facilities for getting to and around this communiéy?
(a) Transportation.
(b) <Communications (telephone, tetegraph, short-wave.)

ENTERING THE COMMUNITY

Are special arrangements neded to enter the community?

Permission of the local sheriff's office or ch1ef of police.
Cooperation of village elders.
Passports and visas (if out of the country)

P
S0 O
St N et

“4hat s the best way of getting to the. commun1ty {fastest and Tleast
expens1ve)? L :

. Is there some tlme of year when 1t 15 better to arr1ve than any other?
"_If S0, why? : R i :

‘What special clothing or other equ1pment w111 be needed for “Tiving
_here for an extended per1od? . . '
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" II1. ESTABLISHING THE RESEARCHER IN THE COMMUNITY? =

1.  Whom should the'réSeaFCher contact first? 

(a) Officials, iy
(b) The soc1a1 1eaders
(c) The ordinary folks: <. .

2. 1Is there anyone to avoid initially?

(a) Groups. .
(b) Ind1v1dua15

3. Yhere should res1dence be estab11shed7

(a) Buy own home? :
(b} Rent home, or apavtment or room?
(c) Board in someone's house?
i. With a single person or family?
ii. With what kind of people?

4. How should the researcher explain what he is doing?

5. Should the researcher seek work in the community as a "cover" for his
research? -

(a) If so, why and what kind? If not, why not?

(b) Should the researcher join, or attend the meetings of, 1oca1‘

organizations (churhces, clubs, etc.)?
6. Should the researcher, if single, date locals?
7. If the community  is large and has many people Tiving~ in it, whom
should the researcher seek out to be his key informants?

(a) How would he best cultivate their friendship and cooperation?

i. Should informants be given a regular salary? Periodic gifts?
Or whou1d any g1v1ng be considered inappropriate?

i, If something needs to be given, what is the best thing +to
give {(money, food, favors)?
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VI.

METHODOLOGY

“Are certain techniques more approapriate to use for «certain people
than for others? T '

Are certain. techn1ques~more'appropr1ate to use for co]lectang certain
types of data than others? :

Are there any situations in which using a camera or a tape recorder
would be considered either offensive or otherwise inappropriate? If
so, how can the researcher compensate for this, if necessary?

How should field notes be kept and stored? How is it best to organize
them for efficient retrieval?

LEAVING THE COMMUNITY

Should the researcher report to anyone. officially. about his “ departure
plans?

Should the researcher give going-away presents to informants in the
field? = =

(a) Should the researcher expect many going-away presents from his
informants, and if so, what should be his proper response to such

generosity? (That is, will he be expected to continue to
reciprocate even after leaving the field?)

THE POST-FIELD PERIOD

How should the researcher organize the analysis and writing up of his
data?

Presuhing it 1is advisable for the community to be aware of his

analysis, should the researcher seek their approval. before hav1ng it

published? If so, whom should he ask? How?

Once it has been published, how should the researcher disseminate
copies to members of the community? -How many? . To whom? ' o

<
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APPENDIX C

ARENSBERG'S (1954) PLAN FOR COMMUNITY STUDY




}:GATHERING AND ANALYZING DATA FOR COMMUNITY STUDIES =

POSSIBLE TECHNIQUES FOR THE STUDY OF D--- (POP. 20,000)

- (Four Persons Full T1me One Year in Field, One Year Wr1te up)

gy ——

1. SPATIAL-TEMPORAL DESCRIPTIONS OF THE COMMUNITY D---

1. Spatial description:

a.
D.

Topography, regional position, access, subordination
Form of settlement: street arrangement business and housing
concentration, etc.

. Quasi-organic forms; e.g., the mine as a nucleus
. Questions of access1b111ty Who may go where? Which areas are open

to all? Which to officials alone? Young? 01d? Women? etc.

. Historical displacements and changes; eg., location of farmers'

market, old commercial centers, new settlements.

. Community self-descriptions: what sections are distinguished, what

names and nicknames applied.

Land use: forms of fields, dwellings, gardens, commons, private ,
plots, properties; also, as distated by divisions and restrictions of
1iving space.

. Communication and traffic: spatial movement within and betwee

settlements, mine, center, peripheries, delineation of trading area,
marriage radius, etc. .

2. Temporal description:

T

. Traffic flow and communications activity: daily, weekly, seasonatl,

yearly rounds.

. Work=round: production, employment, work cycles, punctuations, full

and slack times.

. Eu- and dysphoric cycles: communal and ceremonial calendar rounds,

festivities, opportunities for personal 1ife, etc., leisure,
recreation.

Family cycles: meals, work, sleep, festivities, birth, marriage,
1ife-cycle, age-grading.

Recurrent crises: sickness, dejection, etc.

Sporadic crises: mine disaster, fire, ep1dem1c

- Economic and budgetary round: periodac income, emp!oyment statistics

and records (NOTES 1,2 3)

The results of this typ010g1caT exp]orat1on shou1d supp]y answers to the
quest1on What 1s D—--? A - _ .




I_I_ DIRECT AND INDIRECT TECHNIQU::S ‘FOR OBSERVING FAMILY STRUCTURE AND ITS
* RELATION TO THE COMMUNITY, WITH RELATED TOPICS OF SOCIAL AND_ CULTURAL
(ORGANIZATION

1. D1rect observatxon participant observation, biographical interviews
(life~histories), family questionnaire sample, perhaps school essays,
“used for. determqning fam+%y~structure and 1nternal re1at1onsh1p
-patterns ' -, _ S :

+a, Roles .of family members participations, relationships in behaviour
~and effect R O R _

b. Patterns of cond1tion1ng of members”(socia1ization, child-rearing) by
"other members, including disciplines and taboos.

- ¢, Education and vocational training: training methods and contexts,
"~ within the family, inside and outside .of school; school system and
- content of education; school and family contact; vocational and
cultural aspirations; training contents, contexts, and methods (NOTES
4.5). '

2. Indirect observation: use of attiiudinal and value materials, including
individual psychology, ideological matters. .

a. Study of sanctions and social control measures through:

i. Collection and analysis of court, police, and relief records

ii. Open- -ended interviews with doctors, priests, mine officials,
town and government officials and institutional officers, school
and -sports officials, unien, club, associational 0ff1cers
fellow-members, neighbours, particu1ar}y round family and
individual crises (NOTES 6,7).

b. Study of local evaluations of local types of persons, e.g., moral and
aesthetic attitudes and beliefs about persons, classes, groups, etc.,
by means of:

4. Free interviews based on provocative materfals, chance events,
~ ~daily contact, or incidental description.

ii. Content-analysis of newspapers speeches, public and ceremonial
utterances. T

~iii. Biographies and local persona] h1stor1es 1etters, essays,
' r:,;persona] documents S I PER

 fc. Study of 1nd1v1dual and commun1ty psycho}ogy, att1tudes, values,
.a«ﬁ£c011ect1ve myth, through >

S fC11n1a1 observat1ons, records,"bb;docicrs :énd specialists’
.+ analyses of "deviant personalities”, cr1m1na]s, neurot1c and
"psychotac d1stort10ns of 1oca1 va]uesﬂ_n Y

_Formal testing and progection methods Rorschach He]]ersberg,.:; ,;,_;
tc accord1ng to opportun1ty ‘and tra1n1ng. P _ TR
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uf {f{:3Content ana1ys1s'of schooT thé{ﬁihg;faﬁafothé+fih%%fﬁétiéﬁé] =
- materials. U T I '

iv. 'Tnst1tut10na1 and personal documents and utterances as in II, b,
T, 11, i1, above - BT

v :Myths and historyras'Tocale accepted and transm1tted a?so
songs, " folklore, popular folk literature.

vi;"'”tiﬁdde'sﬁrvey'and scales., fokma1”étt1tudéé150rvey methods, =
perhaps constructed on local cliches and fixed beliefs, atter
Adorno et. al, The Author1tar1an Persona11ty

ITI. DIRECT DESCRIPTION OF INSTITUTIONAL AND CULTURAL PATTERNS, ROLES, AND
STRUCTURAL RELATIONSHIPS IN LARGER AGGREGATES: TECHNIQUES FOR DEALING
WITH THE COMMUNE (GEMEINDE), THE PARISHES, ' AND THE SETTLEMENTS
(STEDLUNGEN), TREATING EGMMUNITY RATHER THAN FAMILIAL LIFE.

1. Cultural, institutional patterns of interpersonal and intergroup
interaction, ordination and deference, interactive behaviour, attitude,
and moral education,

2. Role analyses, formal and informal statuses, and sanctions thereupon,

3. Soc1ometr1c and interactional-relatiomship mapplng of sample groups of
varying sazes

There to be used for:

4. The settlements (residential and neTthourhood groupings) and class
segregations (middle-class business center), to estab11sh delineate,
and describe:

a. Age groups and age-grade patterns, including youth activities both
informal and organized; adult, old age, and childhood groups,
patterns, activities; with mechan1sms of transition, control,
exclusion, sanction, etc.

b. Intersexual patterns outside the family:

i. Adolescence and youth, including courtship, mate search, sex
education and experiment, taboos, family and community controls,
exo- and endogam1c tendenc’es or restr1ct1ons

i3, AduTt sexua11ty, with contro] of sexua] re]at1ons in marriage;
prudery; sex morality: institutional and 1nf0rma1 sanctions;
c]ass variat1ons and d1fferences Eremhion

<. Ritual and ceremonial 1nterpersona} 1nteract1on ‘transition and .
...expansion of familial relationships, kinship, godparentsh1p,
"?ne1ghbor1y ‘and fr1endsh1p patterns, 1nher1tance and r1tua] and soc1a1

o ob11gat1on mutua] aid . = g B ;
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d Secu]ar and casual 1nterfam1]y re]ationsh1p, v1sit1ng, goss1p,_:'
-_:tquarre11ng,_d1sp]ay L RIS RN _

]fé.TInforma] communa1 regu]at1on and socxal contro1 over

AL Space, as gardens, streets, animals, vehicles, and contrasts
A with official 1nst1tutzona1 controls over same.
. 4i. Time, as sleep,=-sickness, life-crises, etc.
LR _InterpersonaT re]at1onships, disputes,_etc

5. The formal religious Gemeinden (par1shes) and the secu]ar comnune,
_ described through : _ : :

| ié;_Inventory of formal offices and organ1zations

b.rAna]ys1s of commun1ty part1c1pat1on membersh1p in formal statuses
and organ1zat1ons and associations, residence, occupation, social
~class, etc., using off1c1a1 statxstmcal -and demograph1ca1 sources.

c. Investory and ana]ysas»ef assoc1at1ons and their membership through
study of overlapping membership, rules, functions, leadership,
activities, rituals, purposes, h1stor1es through interview (NOTES
8,%), and documents.

d. Interactional analysis, through records, cbservation, and anecdotal
descriptions, of all official-private contacts, over sampie times, at
each level and in all sequences: Who brought what to whom? When?
For what purpose? With what outcome? -

e. Both cohtent analysis and the above interactional analysis should be
used on interviews and documents referring to local functionaries,
characterizing them or giving local attitudes toward them, as well as
on formal records of official projects and proceedings as city
reports, court records, eic. 1nciud1n9 newspaper files (NITE 10).

IV. DESCRIPTION AND ANALYSIS OF SOCIAL STRATIFICATION, CLASS STRUCTURE, AND
- OTHER CATEGORIC ORGANIZATION LARGER THAN THE COMMUNITY (NOTE 11)

1. Stat1cs

a. Content ana]ys1s for class and prest1ge values terms, categories,
scales, or recurrent life or . interaction patterns, to be made on all
v?;mater1a15 espec1a11y on biograph1cal, anecdotal and case records.

b. Statistical correlations from off1cial records (e g., parish rolls,
. .mine rolls, tax rolls) over time of parent and child positions, other
“family members, or use of school records correlating per:ormance and
social or1gin : R : '

~c. Positional ana1ys1s1 (Warner), soc1ometr1c cho1ces clique studies;
_~among membership groups in associations," occupat1ona? groups, other
. :defined categories; with construction therefrom of measures of o
-}_*re1at1ve7cohes1on so]wdar1ty, or soc1a1 distance _ : :




Vé]Ue{§caTé§}7§ﬁrVeyw
(pelitical theories, ci1ches consumption standards), taste and

.preference 1nventorles- a]so househoId and possess1ons 1nvestorles,_

scaled.

Ana?ysts of dev1ants status maintgnance sanctions, studies of cross-
class marriages, househo]ds, etc : [ - -

‘-q-e‘-'- e

. Matched rank}ngs -ranking by representat1ve members of the populatlon
of themse]ves and others. e : -

2 Dynam1cs and externa? re?at1ons pr1nc1pa11y the mine and the commun1ty
interrelations and mutual’effects, including mobility outward of miners’
children away and the attract1on of new and refugee miners 1nto the town
(NOTE 12) : '

a.

‘e,

Stau1st1ca1 materwa?s emp1oyment wages ‘etc., commissariat _
{perquisites), personnel turnover in- and out-migration to mine and
town over the years. Fem o L :

Company and mine h1stor1es officials’ biographies. -

Tabular and interview 1nvestory of mine-community contacts, by
persons, ages, classes, etc.; in petrsonnel policy, public re1at10ns
social security measures, 1nc1ud1ng informal -controls over persons.

Study of trend and process ‘in mine-commun1ty relationship:
s1Luatlona1 ana1y51s through measures of institutional equilibrium:

i.  "Down the 11ne" pressures, company initiative, company-tradesmen
relationship. o
ii. "Up the Tine" pressures, individual and informal channels of

upward communication, worker-foreman and official relationships
in town and at work; tradesmen as middlemen.
iii. Use of political channe]s, church channels.

iv. Use of union channels, union organization both forma] and
informal, internal® union policies and pressures. S

V. Sophisticated interviewing for conscious and unconscious
attitudes in management personnel, officials of town and state,
associations, inciuding mo»wvat1ons and rationalizations about
mine-town equ1]1br1um.- :

vi. Connections with internal mine organization, -changes,
d15c1p11nes ‘pressures at work as established by in-mine "human
re!at1ons study

Inten51ve study of cr1ses if any: eg., strikes, crucial 6r hot
elections (NOTE 13). - SRS e

. sca?es cf vartant reactions to'common suqmuli-”° e



' 'NOTES TO ABOVE LIST OF POSSIBLE TECHNIQUES FOR D--=

NOTE 1

Owing to the importance of rent and wages‘and the necessary frugéliiy‘of. E
- proletarian existence in.a monetary economy, one should establish the .= =
" budgetary round with great Tare. - The amount is unessential -in this study .

. T

and can be got from official .and union budget studies and is useful
principally for comparison among social classes. But temporal incidence
and variability are important: When paid? When spent? When without
credit? When without resources? When on savings? On garden produce or
animals? Most important also-is the division of -funds among persons of the
household or family connection: Who contributes? Who disposes? : In what
funds? ' - ﬁ ' ' SR

NOTE 2

Maps and tab}eﬁ useful hére.:ﬁéfficia1'§6urces to be supp]eméhted By‘on-
the-spot mapping and checking™- = - - ' el

NOTE 3

List both the facts here, by categories of persons, and the controls on

| Egige: What confines them so in space and time? Who reacts to vio1ations?
NOTE 4 )

Family is to ingiude, where necessary, all kindred.

NOTE 5 |

Cases needed from each social class, and including past generations.

NOTE 6

Both official and informal or private values to be sought here.

NOTE 7 | |

Cases gathered here should be worked into scales of motivation and reaction
‘intensity after being subject_to_institutiona1 and interactional analysis.
- NOTE 8

Content analysis of members' ‘speeches and of the minutes and transactions

. possible. Also sociometrics of meeting participations. -~~~ .-

NOTE 9 - :

© - Attitudes of participating aﬁd ndnparticipating community péfsonsf{notfff ;L_
" members or officials) also to be got by interviewing. = B N R o




CNOTE 100

" Records to be content-analyzed.

o NOTE 11

f: TH1s theme should be treated both separate1y for 1tse1f and through .
- reanalysis by various means‘ﬁf“ﬁl! mater1als gathered with other purposes-'
e m1nd : SR : : : : :

Ve

'.Both 1nf1uences from the Targer soc1ety and those from the mine and company”
are in point.

NOTE 13

Cases and work histories are best sources here, besides interviews. '
" Minutes of mine company's internal meetings got through the mine study can
be analyzed, as from personnel department, works council, etc. Both'
interactional and content analysis needed.
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" APPENDIX D

AN EXAMPLE OF CROSS CHECKING INTERVIEW ACCOUNTS




~Doc: :I've ‘been .discussing with you where as I .was taught -that sex was a

"no, no", that it was bad and it was wrong and it ‘was sinful and all - these
things. . I raised .my. son and my daughter 360 ;, or 180 degrees, 'if you
~ should choose, in the opposite direction. My ‘'son has brought girls home,
takes them in his bedroom and does his thing, since he was .14.. ~And my
daughter, I guess I must have started her at 13 with birth control pilis.
She and her boyfriend are all living here with us for quite “some time.
Both have ‘been around whem —things were going on - but . they do not
participate. They go :into their own bedrooms and do their own thing. I am
very much aware of contributing to [the delinquency of ]'minors... oo

Researchers' Comments: =

Several things - here were simply not true. While Doc's son was  a. free-
wheeling sex participant, his daughter was not. She was very much opposed
to their parties and their friends and always made it a point to be absent
when the orgies were taking place. The son on the other hand was very
supportive and on occasions actually took part in the parties. These facts
came to 1light when Denise and Doc were discussing . just how two people
brought up in the same environment could be so different. Lo

Doc: When I was a youngboy I had established sex as a goal in .1ife and
that I wanted to sleep with as many women -as.Solomon had wives.... I kept
a diary until I passed 15,000 and then I figured it was kind of foolish and
I threw it away...

Researchers' Comments:

While Doc was anything but celibate, and he did spend a great deal of time
trying to recruit new girls, it is clear that he could not have had that
much sex. With all of his recruiting, it's safe to say that he was doing
well if he could average one different girl a week. While he may have had
sex with as many women as Solomon, he would have also had to have been as
old as Methesula to have reached 15,000... o PR '

Doc: And I'm that serious about nudism. I have allowed my membership to
expire last March and haven't renewed it. I don't know whether 1 will or
not because I'm very, very much involved in the nude -beaches. I fove - the
beaches far more than the camp... - : o

Researchers' Comments: .= .

According +to -Doc's later statements, he got into some kind of 'political
feud at the camp and was asked not to return. According to Denise and
.Lola, he was-asked to leave the camp because he had .become toco aggressive
'sexually and the members got together and asked him to leave. o .

‘e
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“Doc: - My present w1fe and I l1ved together for about a year and have “now
been'. marr1ed about seven years. And we've been avid nudists before and
_since our ‘marriage: [ think truthfu??y that probably there are two th1ngs
_.and I'11 put them in order, that my wife and T share in common that keeps
~our. marriage together (1) Sex we are very compatible, and (2) our " love

ot for nud1sm

" Researchers' Comménts:

At this point in time, Doc's and Denise's marriage was anything but.

together. She had Jjust returned from a six-month vacation with her
_boyfriend and there had been doubt that she would ever return, In fact,
Doc was so certain that she would not return that he had given some of her
. clothes +to lola, which was a source of conflict between them when Denise
f"'returned._ T : : : S

© Y Dge ! th1nk that sw1ng1ng w11? destroy a weak re1at1onsh1p, whether 1t be

' marr1age or whatever, Iwihink that 1t 'will strengthen a = strong
relationship. 1 think that swinging in many cases will revitalize the
marriage as far as your sexual interests and desire [goes]. I think that
everything dis comparative. 1 think that in order to know how much you
enjoy each other physically or sexually that it is absolutely .necessary
sometimes to compare. I think that variety truely is the spice "of T1ife.
And I think we accept this in everything other than sex...

Researchers' Comments:

Doc may or may not have believed this at the time, but in  later private
statements to me Doc explained that Denise had failed to keep up with other
people.and had let herself go. That he Tooked at swinging as a way to get
rid of her without telling her flat out to leave. Further, after we'd been
studying him for about eight months, Doc fell in Tove with a beautiful 19-
year-old, Darlene, He was terribly possessive of her and jealously guarded

his "rights"., He would hardly even share her”conversation with the young
men; he most definitely had no intention of "“sharing" her so they could

"compared". Doc also gave up his free sex life and pTayed it 100 percent
-straight.  No parties and nao cheat1ng : :

T
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