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Abstract: 

What is the quality of life for adults with disabilities, adults with mental health issues and seniors? To better 

understand this, National Council of Social Service (NCSS) embarked on the quality of life study in 2015. 

 

Taking the perspective that every individual is a person first and should not be defined just by his or her condition 

or diagnosis, NCSS examined the life of a person using the World Health Organisation Quality of Life Framework. 

This allowed us to identify different aspects of a person’s life beyond just his/her diagnosis– i. Physical, ii. 

Psychological, iii. Level of independence, iv. Personal belief, v. environment and vi. Social Relationships. Further 

to this, we also asked what aspects of their lives they would like to see the most improvement in and the type of 

services they require. 

 

These findings have informed master plans, service development, and most importantly, provided volume to 

previously unheard voices at these platforms. 
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