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Abstract: 

Over the past 2 years, the workers in Covenant Family Service Centre have noticed a spike in cases with child 

welfare concerns. The idea of a Child Protection Practice Model to ensure best practices amongst workers 

started a research process to build the model in an evidence-based manner. With guidance from SSR staff, the 

research team did an environmental scan, interviews with workers and literature review to build a practice model 

informed by literature and practice wisdom. The research team will be sharing about the research process, the 

Practice Model, as well as their experience as practitioners doing practice research. 

Presenter’s profile: 

Caleb Wong graduated from NUS with a B.Sc (Hons) in 2016, majoring in Social Work and Psychology. He is 

currently in the NCSS Sun Ray Programme. He previously interned in a Family Service Centre and MSF FSC 

Development Branch. He is a social worker at MWS Covenant Family Service Centre. 

 

Joyce Teo is a senior social worker at MWS Covenant Family Service Centre with 11 years of experience in 

social work, working with families with complex needs. She has interest in working with families with child welfare 

concerns. She has a BA in Social Work from NUS and a Graduate Diploma in Counselling Practice (Counselling 

and Care Centre). 

 

Ng Yi Ying is currently a social worker at MWS Covenant Family Service Centre. She graduated in 2015 with a 

B.Sc (Hons) in Social Work. She enjoys integrating research with practice, and is interested in child protection 

work. 
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