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Timothy worked as a social worker in a Singapore NGO serving the poor and needy 
for a decade. Since entering academia at the turn of the millennium, he has kept an 

active practice and developed his research through close collaboration with service 

users, practitioners and policy makers in the field of family, addictions and disaster 
management. He staunchly believes, evidenced by his extensive body of 

publications in both English and Chinese, grand challenges can be tackled through 

multi-disciplinary and cross-sector collaborations founded on the experience of the 
community. 

Department of Applied Social Sciences, The Hong Kong Polytechnic University  

This talk highlights the lessons learned from 

systematic service evaluation and practice model 

development based on two case studies. One is a 

multiple group family therapy model for drug abuse in 

one of the leading social service providers in Hong 

Kong. The other is a leading multi-model pathological 

videogames service for adolescents in Singapore. One 

key lesson learned: Listen to your clients  

A Public Lecture by Associate Professor Timothy Sim,  
Department of Applied Social Sciences, PolyU, Hong Kong 

‘Listen to what they say:  
Service Evaluation and Model Development’ 

5 Jan 2018, Friday 
4.00pm to 5.30pm 

Lecture Theatre 12 
Faculty of Arts and Social Sciences, NUS 
10 Kent Ridge Crescent, (S) 119260  

Please drop us a mail at swk_LCGResFund@nus.edu.sg 
if you have any queries. 

3:00pm to 4:00pm  Registration 

4:00pm to 5:00pm  Public Lecture 

5:00pm to 5:30pm  Discussion Session 

 Moderated by Dr Rosaleen Ow, Senior Lecturer,  

Department of Social Work, NUS 

 Joined by Mrs Anita Low-Lim, Senior Director,  

Touch Community Services 
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