Singapore Financial Capability and Asset Building (SG FCAB)

Since January 2017, the Next Age Institute (NAI) in partnership with Washington University in St. Louis (WUSTL) has embarked on the Singapore Financial Capability and Asset Building (SG FCAB) Initiative. This initiative seeks to equip social workers with FCAB knowledge and skills to provide financially vulnerable families with guidance on household finances and access to appropriate services so that they can achieve sustainable life outcomes.

The SG FCAB initiative is funded by Charities Aid Foundation America, Inc., (“CAF America”) on behalf of the generosity of Citi Foundation, the philanthropic arm of Citi. To date, they have supported the development and implementation of the SG FCAB Training programme with a generous gift of US$630,000.

The SG FCAB initiative comprises of three phases. In the first phase of the initiative, the US-based FCAB curriculum developed by Professor Margaret Sherraden and her team from Center for Social Development at Washington University in St. Louis was adapted to the Singapore context. During this process, Professor Sherraden served as a key consultant and worked closely with NAI to finalize the Singapore curriculum. The phase was successfully completed by the end of 2017.
This was followed by the second phase where a pilot test of the FCAB curriculum was carried out with 60 NUS social work undergraduates and 92 registered social workers from various sectors. In addition, the FCAB web-based platform was developed to supplement the in-class training. It also serves as an online training and information retrieval resource on financial services and programmes for the social workers in their work with financially vulnerable clients.

Currently, the final phase of the SG FCAB initiative looks into the expansion of the SG FCAB Training to a Continuing Professional Education (CPE) Program for Registered Social Workers on a nationwide scale.


Overview of SG FCAB Topics

	E-LEARNING (ESTIMATED 10 HOURS)

	Topics
	Overview

	17 Topics
	16 Topics are listed in the workshops and lecture. Additional
topic, Singapore Financial Landscape, will not be covered during the in-class trainings.

	
Singapore's Financial Landscape
	Introduces the complex array of mainstream and alternative financial services that financially vulnerable families may use to
manage their financial lives.
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	WORKSHOP 1: FINANCIAL VALUES & DEVELOPING FINANCIAL CAPABILITY (SETTING THE STAGE)

	Topics
	Overview

	
What is FCAB?
	Explores the building blocks of FCAB – income sufficiency,
financial capability and asset building.

	
Why Social Work?
	Highlights social workers’ involvement in FCAB and their role in
uplifting low-income individuals’ financial well-being.

	
Financial Values, Goals & Decisions
	Discusses the impact of one’s values on financial decisions and
outlines how social workers can work with low-income clients to set financial goals.

	
Understanding Household Finances
	Provides an overview of understanding a household’s financial
situation, using financial tools such as income statement and balance sheet.

	
Budgeting
	Explains the process of developing a budget by estimating and
adjusting income and expenses, in line with the financial goal set.

	
Employment & Earnings
	Explores how social workers can help clients understand their earnings and to maximise it. It also focuses on employment rights
and benefits relevant to low-wage workers.



	WORKSHOP 2: ASSET BUILDING

	Topics
	Overview

	
Time Value of Money
	Introduces two concepts – interest and inflation. It also highlights
the impact of inflation on low-income individuals.

	
Emergency & Short-Term Savings
	Discusses the importance of short-term savings in low-income households, and how families can save successfully for
emergencies.

	
Long-Term Savings & Investment
	Underscores the importance of asset accumulation, and how social workers can work with clients to use various savings and
investment products for asset building.

	
Loans & Credit
	Understand the various loan options available and be able to assess and explain the benefits and risks of the various loan
options to clients.

	


Housing
	Examines the housing issues faced by financially vulnerable populations. It also explains how social workers can help clients assess whether homeownership is a viable option and support them in using the available financing options to keep
homeownership affordable.

	
Preparing for Financial Security in Old Age
	Examines financial stability in later life and how social workers
can help clients in the process of planning, building, improving and managing resources for later life.

	
Insurance
	Discusses the benefits of insurance, how social workers can help
clients tap on the benefits of the various social insurance available in Singapore and obtain private insurance if needed



	LECTURE: MANAGING ISSUES TO FCAB 

	Topics
	Overview

	
Preparing for Death & Incapacity
	Discusses the elements of estate planning that are most relevant for financially vulnerable families. It explains how social workers
can support clients in the process of estate planning as well.

	Problem Debt Management &
Debt Negotiation
	Examines problem debt and highlights strategies for debt
negotiation and ways to manage problem debt.

	

Bankruptcy & Alternatives to Bankruptcy
	Focuses on the reasons for and disadvantages associated with being bankrupt. Highlights the alternatives to bankruptcy and outlines social worker’s role in helping clients navigate complex and stressful processes of bankruptcy proceedings as well as
working towards discharge.





	Post-Training Case Application

	The training allows you to assess the relevance and usefulness of the SG FCAB training for social workers in their practice with low-income and financially vulnerable individuals/families.

You will be asked to apply the knowledge and skills you have learned from the SG FCAB Training on ONE case (you will not be asked to include any identifiable information). Your submission must showcase the use of FCAB concepts and knowledge in the case assessment and intervention.

  The requested information include:
 
1. Overview of Case Background (incl. Genogram & Ecomap) and Identified Areas of Concern;
2. Application of SG FCAB knowledge and skills in Case Assessment; and
3. Application of SG FCAB knowledge and skills in Case Intervention; and
4. Challenges faced in application of SG FCAB concepts, benefits of application of SG FCAB concepts to your work.




