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Those we have lost

- UK-as at23 March 2022

« 164,603 Covid deaths (possible 36
social workers)

« 20,756,767 cases
- Unknown cases of Long Covid

- Globally: 6m deaths and 479m cases



In the UK this currently means ...

Likely to have had Covid

Colleagues likely to have had it

Service users likely to have had it Meqan, & Yoo haven't read the Meport just
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Social anxiety and depression
Vaccine hesitancy
Inequalities amplified

Long Covid emerging

Suppressed need

Not back to normal ...



With tew exceptions, pandemics were largely
forgotten in social work until now ...

Singapore’s 1918 influenza epidemic The House on Henry Street
had 2 waves, June-July, & October- ‘
November, and resulted in >2,870 , Cr o e e

, e
deaths.

K s “There is nothing in the epidemic of Spanish
In Britain killed 250k approximately Influenza to inspire panic. There is everything
to inspire coolness and courage and sacrifice..”

Globally estimated 100 million

Menry Street Settlement founder Lillian Wald 1
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Our (Covid) research on
experiences of different
communities

Study of Ancillary workers (cooks, cleaners)in care homes

Study of respite experiences for people living with dementia

Participation in Return to Social Work training to enable people to rejoin
profession and CPD training

Study of ‘Easements’ to Care Act 2014

Studies of social workers in children’s social care

UK survey of health and care workforce including social workers - 4 waves -
some comparisons with Japan

Health and social care workers’
quality of working life and coping while
working during the COVID-19 pandemic
November 2020 - January 2021
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Findings from
a UK Survey



https://pubmed.ncbi.nlm.nih.gov/32977986/
http://www.hscworkforcestudy.co.uk/

How communications
changed for social work
professionals?




Needs for compassion

« Compassion for colleagues - but also
wellbeing support

- Compassion for family carers with help to take
up support

« Compassion for key workers on the ‘frontline’

« Compassion for bereavement and other
ongoing symptoms

« Compassion for forced separations

« Compassion fatigue
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VWhat
communities
added to this

-re referrals as people noticed things in the local

neighbourhood

- More organised neighbourliness eg collecting
medications
- More family help and contact with relatives

More contacts, compassion and kindness with care

homes
- National volunteering offers
« Covid craft - such as PPE and images

- Symbolised initially by Clapping for Carers - weekly
during first lockdown



Examples

Do what makes you feel good

o e

- Wokingham (a small town) Link
(befriending) - 16,000 welfare calls
made in first lockdown

- Role of local media - Twitter, Facebook
Groups

- Will this be sustained by social workers?

« Links with practice model of Strengths
Based social work




But what were/are the
challenges?

Lists

Pressure
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What 1s emerging? The
professional focus

Seriousness of what was hidden -
implications

Suppressed then increased demand -
in adult and children’s services

Compounding retention and
recruitment problems

Hybrid working - home & office
Reporting

Need for more support for students
as they enter practice

Buildings - hybrid working but
questions of purpose

No return going back
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- Significant changes in UK - most
people’s use of technology

- How to effectively employ this in
contacts with individuals and
families?

- Implications for self-image of
social work and social care

- How to stop compassion turning
to anger and blame



No going back ...

« Realisation of the global community and value of
global professions

« Learning from UK inquiry

- Preparedness and precautions for another event
- Managing diverse memories and experiences

- Addressing the hidden and long-term harms

« Enhancing mutual support in teams and services
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https://thebfd.co.nz/2020/04/17/covid-19-update-17-april-2020/
https://creativecommons.org/licenses/by-sa/3.0/

Acknowledgements and
disclaimer

« This work is funded by the National
Institute of Health Research Policy
Research Unit in Health and Social Care
Workforce . The Views expressed are

those of the authors alone and not
necessarily those of the NIHR or NHS.

. Please contact me for details of research
publications jill.manthorpe@kcl.ac.uk



