
NO GOING BACK -
HOW THE PANDEMIC 
MIGHT SHAPE SOCIAL 

WORK PRACTICE IN 
THE FUTURE





Those we have lost
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In the UK this currently means …
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With few exceptions, pandemics were largely 
forgotten in social work until now ...

•

•

•

https://www.henrystreet.org/news/latest-
news/sleepless-nights-in-1918-lillian-wald-and-
henry-streets-first-influenza-
epidemic/?msclkid=c9626f48adf411ecb90a7dd
b7ce22c99



Our (Covid) research on 
experiences of different 
communities

Study of  Ancillary workers  (cooks, cleaners) in care homes

Study of respite experiences for people living with dementia

Participation in Return to Social Work training to enable people to rejoin 
profession and CPD training

Study of ‘Easements’ to Care Act 2014

Studies of social workers in children’s social care

https://pubmed.ncbi.nlm.nih.gov/32977986/

UK survey of health and care workforce including social workers – 4 waves –
some comparisons with Japan  www.hscworkforcestudy.co.uk

https://pubmed.ncbi.nlm.nih.gov/32977986/
http://www.hscworkforcestudy.co.uk/


How communications 
changed for social work 
professionals?

Office to home 
(some)

Virtual 
assessments & 
introductions

Virtual meetings 
with 

professionals – & 
families

Multi-agencies’ 
communications

Team meetings, 
supervision, 
debriefing

Government 
guidance, 

actions and 
responses +++



Needs for compassion
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What 
communities 
added to this
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Examples
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But what were/are the 
challenges?

People ‘unseen'

Supervision and support formal and informal

Digital Inequalities

Infection control – difficulties especially early on 

And more – Workforce survey end 2021- start 2022

eg Burnout



What is emerging? The 
professional focus
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Legacy 1 •
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No going back …
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https://thebfd.co.nz/2020/04/17/covid-19-update-17-april-2020/
https://creativecommons.org/licenses/by-sa/3.0/
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